
In the current circumstances, safety against 
contracting Covid19 is of prime importance to 

us as organisation. We are taking all precautions 
from our end to ensure the safety of every visitor 

and on-ground team. 

SAFETY PROTOCOL

Pre-Check in
1. Check in procedure to be carried out without and physical contact or exchange.
2. Guests have to submit their information and documents on mail before 
arriving. These include :
i) Recent travel history
ii) Heath fitness medical certificate 
iii) It is mandatory for all the guests to download Aarogya Setu app in their mobile 
phones/ tabs at the time of arrival at AVK.
3. Along with documents, the mail needs to have a written confirmation that the 
guests will follow the safety protocol.

At Check-In
1. A sanitised tray will be given to the guest for taking a pen to sign the required 
form and put in a contaminated tray.
2. Mail sent by guests will be cross-checked by AVK Manager.
3. Health certificate or Aarogya Setu app ( one of the two is mandatory ) of the 
guests needs to be opened and shown at Check in. 

AT AVK
1. Guests will be required to carry their own face masks, gloves and sanitisers. 
2. Guests are requested to carry their own medical kit in case of an emergency. 
3. No last minute requests, changes, cakes, surprises will be approved or carried 

out at this time. 
4. Guests will be required to carry their own water bottles. We will refill the 

bottles for you.

Protocol for Guests
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5. Temperature check at entry will bbe done for guests. 
6. Contaminated areas and sanitised areas will be marked at all common 

areas for guests and procedures to be carried out. Guest bags will be kept in a 
contaminated area and sanitised before keeping them in the room. 

7. Guests should wear masks at all times on the property. This is mandatory.
8. Guests will be required to maintain social distance from the AVK team and the 

other guests at all times.
9. Guests will be served on plates by the AVK team, after which they can seat 

themselves at a social distance from other guests.
10. All common areas with common books, toys, and other art material and 

supplies will be divided and kept according to the various groups. No 
exchange or sharing of material will be permitted.

11. Guests will not be allowed to touch or feed the animals. They can interact 
with them from a distance.

12. Guests will not be allowed to use the kitchen, if any requests for infants or 
senior citizens the avk staff will have to carry it out.

13. We encourage guests to carry their own toiletries and towels as much as 
possible.

After check out
1. Guests are requested to check all their valuables and personal belongings before 
check out, If any item is left behind it will be destroyed for safety reasons. Avk is not 
responsible for any lost items at such times.

Protocol for Guests

If guests are found not complying with any of the rules for Covid 19 
they will be requested to leave the AVK premises. 

This is a matter of everyone’s safety. 


